
TRAVEL

Bus: From Liverpool city centre take the 68 bus which drops you directly outside the
prison. This is the only bus that travels along Hornby Road.

Train: From Liverpool Central station you can travel to either Walton or Rice Lane
train stations, these are both located on Hornby Road.

Car: M62 junction 6 onto the M57. Leave at junction 6. At the roundabout take the
1st exit onto A506. Turn left onto A59, at traffic signals turn right A5098 arrive at
Hornby Road. 

Local taxis: Delta 0151 924 7373 
 
Car Parking: Car parking is available on the road facing the prison for a maximum
of 2 hours. 

           

GENERAL INFORMATION

Telephone:    
Booking Line: 
Address:   
Visits:    
Refreshments:  
Toilets:   
Disabled Facilities:                
Child Facilities:  

0151 530 4000
0151 530 4050 / www.gov.uk/prison-visits
HMP Liverpool, 68 Hornby Road, L9 3DF 
Monday - Sunday, 13.45 - 15.15.
Hot and cold drinks, light refreshments.
Disabled access and baby changing facilities.
Fully accessible. Disabled parking spaces & toilets. 
Toys and activities available to take to your table.
Arts and crafts area.         

INFORMATION FOR FAMILY & SIGNIFICANT OTHERS
HMP LIVERPOOL
POPS’ is a charity founded in 1988 by prisoners families. POPS’ provides a range
of advice & support for individuals and families who have a loved one in prison.

You may be able to get FINANCIAL HELP with the cost of traveling via the Help with Prison Visits
scheme (HWPV). Telephone: 0300 063 2100 (Monday to Friday 9.00am-5.00pm. Closed bank holidays). 
You can also ask staff at the Visitor Centre for further information and an application pack.



POPS is a registered charity (1048152) and a limited company (3067385) registered in England and Wales. Registered Offices: 1079 Rochdale Road, Blackley, M9 8AJ, England.
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To book your first visit phone 0151 530 4050 or visit www.gov.uk/prison-visits. You will need
the full name, DOB and prison number of the person you are visiting and the names and DOB
of each visitor. 
 

On your visit please ensure you have with you the correct Identification. You need to present a
form of photographic ID such as a Passport, Driving License or citizens ID card. Contact the
Visitor Centre for a full list of acceptable ID.

Drinks and refreshments are not currently available from the tea bar in the Visitor Centre.
Lockers are available in the Visitor Centre and require a £1 coin.
 

On arrival please go to the Visitor Centre to book in (open Mon-Fri, 8.30am – 5.00pm). Please
arrive at least 15 minutes before the time of your visit. Car parking is available on the road
opposite the prison for 2 hours only. 

All property has to be posted in. Please ensure you write the prisoner’s name and prison
number on the envelope and include your name and address inside parcel. Please contact the
Visitor Centre for a full list items you can send in.

To transfer money to a prisoner visit www.gov.uk/send-prisoner-money. Money may be sent in
by other means but only by special exemption. Please contact the prison for more information.

If you are under the age of 18 you cannot visit the prison alone, you must be accompanied by
an adult. 

The search procedure once in the prison will include passing through a metal detecting portal,
a pat down search and sometimes the presence of passive drug dogs. Please speak to a
member of POPS’ staff if you have any concerns.

Visitors may only take their ID into the prison. No coats, bags, phones, money, keys or other
items are permitted at the current time. 

Prams or car seats are not allowed into the prison and need to be left in the Visitor Centre
during your visit. A made-up feeding bottle, dummy, a spare nappy and some loose wipes can
be taken on your visit. 

If you require additional information or support  
please speak to POPS' Family Support Lead:

0151 530 4158


